
COMPRES PSYCHOSOCIAL RESEARCH 
EXTERNAL SERVICE DELIVERY

About
Community Psychosocial Research (COMPRES) Service Delivery Unit provides research support and
services to researchers and external stakeholders within the field of Social Sciences. External
stakeholders include researchers not appointed at the NWU. 

Services are delivered by a qualified professional team trained within the field of research methodology
and social sciences. 

The Professional service delivery team are also constantly keeping abreast with new methodological
advances to ensure the best possible service that meets your research needs. The specific focus areas
and expertise are listed on the COMPRES website for reference.

Research Integrity
COMPRES complies with all national ethics and research integrity statutory requirements and work in
close collaboration with Faculty of Health, Research Ethics committee (HREC) as well as the research
integrity process as stipulated by the Integrated Research Integrity Management system: Faculty of
Health Science. 

COMPRES is a service delivery affiliated with the Community Psychosocial Research Focus Area:
Faculty of Health Science of the North-West University, South Africa.

Research Integrity
Please see below research services available. Any specific research request not listed can be directed
to the project administrator n the table, please feel free to contact us regardless as we may still be able
to assist you.



Research Services

Assistance with General
Research Processes

Initiation of Research Projects

(Problem Identification and

Feasibility of Research for Future

Research Impact)

Research Consultation for

Research Projects and Project

Life Cycle

Research Methodology

Consultations

Assistance with 
Research Reports
Assistance with Referencing (All

major referencing styles)

Literature Retrieval 

Assistance with Data
Management and Analysis

Data Capturing and Data

Management

Qualitative Data Analysis

Statistical Data Analysis

Verbatim Transcriptions of

Qualitative Data

Assistance with Data
Collection Procedures

Data Collection (Field Work)

Recruitment of Research

Participants (Mediators)

Informed Consent Procedures

Translation of Informed Consent

Forms

Qualitative Interviews

Questionnaire Development

Assistance with Services
Relating to Literature

Review Projects 
 Title and Abstract Screening

Critical Appraisal

Quality Appraisal 



Service Procedure

Step 1: Direct your query

Direct your service request to
Mrs Elinda de Klerk at
25988654@nwu.ac.za 

Step 2: Needs Assessment

This will include your overall
needs assessment with

regards to services required
(1 hour consultation process

included in fee structure).

Step 3: Preliminary Quote 

After the initial contact and
needs assessment, a

preliminary quote will be sent
to you outlining the specific

services and the cost thereof.

Step 4: Acceptance of quote

You will let us know that you
are satisfied and accept the

quote provided to you.

Step 5: Service Completion

After the initial contact and
acceptance of quote, a

research consultant will be
appointed working closely

with you until all services are
completed.

Step 6:  Payment of Service 

Receipt of service invoice
and payment details. Full

payment must occur prior to
completed research

handover.



Service Fees
Service Fee*

Assistance with Referencing
R160 when only the reference needs to
be checked / R210 if references need to

be searched

Critical Appraisal and Quality Appraisal of Literature
for Review Studies

R260 ph

Data Capturing and Data Management R260 ph

Data Collection (Field Work) R210 ph/pp

Feasibility Checks of Research Proposal R270 ph

Informed Consent Procedures - Independent Person R210 ph

Literature Retrieval R260 ph

Qualitative Data Analysis R300 ph

Recruitment of Research Participants R270 ph

Research Project Consultation R310 ph

Research Methodology Consultation R310 ph

Statistical Data Analysis R310 ph

Title and Abstract Screening for Review Studies R260 ph

Translation of Informed Consent Forms R210 ph

Verbatim Transcriptions of Qualitative Data R1000 / R1500 per audio hour

*Please note that all service fees are subject to change based on the outcome of your
initial needs assessment and will be reflected on the preliminary service quote


